
Important Notice:  

Touchscreen (60-924-3-C4TS5) Compatibility with Concord 4 

 

Version 4.8.1 (Released August 2014) - S/N 4694092  

Version 4.8.2 (Released December 2016) - S/N 4694317 - Do not 

use with 5” touchscreens 

Version 4.8.3 (Released in March 2019) - S/N 4694589, Date Code 

19065M or higher 

The 60-924-3-C4TS5 touchscreen is not compatible with Version 

4.8.2 panels, make sure to check the version before install. 

The Concord 4 serial number is located on the white label attached 

to the circuit board and always starts with “469.” 

You can also check the panel version using the keypad: 

• Press “9” then the master code 

• Press “A” up arrow once 

• System version press # once to display the factory cod 469XXXX 

• Press “A” again to see the SW version 0483, 0482, 0450 etc. 


